
 

 

Safe Advantage Frequently Asked Questions 

Who is eligible for Safe Advantage? 

Employers with average assessments above $40,000 over the last three years and have 
been registered with the WSCC for at least a full calendar year. 

What if my assessments drop below $40,000? 

An employer whose payroll declines after becoming eligible for Safe Advantage continues 
to qualify until their average assessments fall below $32,000. 

What is the difference between Claim Costs and Claims Experience? 

Claim Costs represent all costs paid by the WSCC on all claims registered to an employer 
between specified dates. Claims Experience, is a term specific to Safe Advantage, it 
represents adjusted claim costs paid in the reference year, on claims, which occurred in the 
previous three years.  

How are claims experience costs evaluated? 

Employers are assigned an experience range based on their most recent three year 
average assessment. The experience incentive range guides the evaluation of the claims 
experience costs. 

The experience range allows for reasonable variation in experience costs before a refund 
or a Claims Experience Penalty is applied.  

If claims experience costs are within the experience incentive range, the result is 
considered neutral there is no refund and no penalty. If claims experience costs are below 
the experience range, the employer is eligible for a potential refund. If claims experience 
costs are above the range, the employer is required to pay an automatic Claims Experience 
Penalty. 

How are management practices evaluated? 

Employers must complete a Management Practices Questionnaire each year that includes 
two sections: prevention and return-to-work. 

The prevention section evaluates a company’s health and safety program. The return-to-
work section assesses how a company reintroduces injured workers to safe and productive 
employment that eliminates or minimizes wage loss, as soon as medically possible. 

 



 

 

To “pass” the questionnaire you are required to achieve 70% on each section. 

How does the Management Practices Questionnaire impact my Safe Advantage 
result? 

To receive a refund, an employer must meet the claims experience criteria AND they must 
receive a minimum mark of 70% on both sections of the questionnaire.  If the employer was 
in line for a potential refund, but did not meet the questionnaire requirements their refund is 
forfeit. 

Employers who do not receive the minimum mark and are in a Claims Experience Penalty 
position are required to pay an additional penalty equal to 50% of their Claims Experience 
Penalty called the Management Practices Penalty. 

How can I improve my management practices? 

If you need help, the WSCC has tools available to assist you like our Return-to-Work 
Toolkit and the Go Safe Employers Program.  

Go Safe is a partnership between northern employers and the WSCC. It provides 
employers with support and resources to prevent workplace illnesses, incidents, and 
injuries. Go Safe gives employers the freedom to develop safety goals tailored to their 
specific workplaces.  

The Return-to-Work Toolkit includes a variety of resources, from posters and handbooks to 
an interactive CD. The kit helps workers and employers alike better understand what 
Return-to-Work Programs are, how they work, and their important role in disability 
management and injury prevention.  

Is there a maximum refund amount? 

No. There is no maximum refund amount an employer can receive.  

Is there a maximum Claims Experience Penalty amount? 

In the first year an employer participates in Safe Advantage, the penalty is limited to 20% of 
their average assessment. In later years, the penalty will not increase by more than an 
additional 20% of an employer’s average assessment each year. 

How are total penalties calculated? 

The example below is based on: 

 



 

 

 If the difference between your claims experience and the top end of your experience 
range being $10,000.   

 Based on your relative size compared to other employers in the program a 
participation factor of 50% was applied.  The participation factor means you are only 
accountable for 50% of the variance between the top of your claims experience 
range and your actual claims experience. 

  
Your Claims Experience Penalty calculation would be $10,000 *.50 = $5,000. 

 If you did not meet the Management Practices Questionnaire requirements you 
would also have a Management Practices Penalty equal to 50% of your Claims 
Experience Penalty. 

Your Management Practices Penalty calculation would be $5,000*.5 = $2,500 

In this case the total Safe Advantage Penalty would be $5,000 + $2,500 = $7,500. 

When and how are refunds paid? 

Companies receiving a refund will find a cheque attached to their Safe Advantage results 
letter at the end of the program year. Companies receiving a refund that have an overdue 
balance (with exception to employers on payment plans) will receive a notice advising their 
refund has been credited towards their account. 

When and how are penalties issued? 

Your Safe Advantage Penalty will appear on your statement which is issued at the end of 
the program year and is due within 30 days of the statement date. You will also be notified 
of your penalty amount in a Safe Advantage results letter.   

How are employers with multiple operations handled? 

For claims cost experience calculations, the claims and assessments of ALL operations of 
a multiple-operation employer are combined before any calculations are done. 

How are adjustments handled after a refund is paid or a penalty imposed? 

Where a retroactive adjustment results in a change to an employer’s assessment, the Safe 
Advantage results are recalculated.  Recalculations, as the result of retroactive adjustments 
to an employer’s claim costs, are considered upon the request of the employer.   

These requests are considered on a case by case basis.  No recalculation is considered 
beyond the preceding three years.  If the impact of the recalculation is less than 1% of the 
qualifying minimum assessment limit, no adjustment is made to the refund or penalty. 

WSCC policies for Safe Advantage 


