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President’s Commentary 
I am pleased to present the final quarterly update of 2017, 
bringing our 2015-2017 Strategic Plan to a close. Looking back at 
what we have achieved over the last three years, I am proud of 
the WSCC’s accomplishments and the relentless pursuit of our 
strategic priorities. 
 
In the final three months of this plan, the WSCC continued 
Advancing the Safety Culture through participation in a number 
of presentations, trade shows, and panel discussions. By keeping 
safety front of mind through opportunities like these, the WSCC 
successfully engaged stakeholders on new and emerging issues. 
As always, the Internal Responsibility System has been a focal 
point, highlighting our shared responsibility for safety in the 
workplace. This quarter, our Communications team pursued 
new methods of engagement with stakeholders, including 

partnering with a Yellowknife-based radio station to interview residents about what makes safety 
Worth It! to them. We are pleased to further our social media presence, engaging with 
stakeholders through a convenient platform to bring them safety information and the best 
possible service.  
 
In Q4, we also undertook outreach to employers regarding Return to Work (RTW) for injured 
workers. By building two-way communication and information sharing into our interactions with 
stakeholders, we have been able to broaden understanding of RTW options for both workers and 
employers, providing support and advice where necessary. The focus on Delivering Quality 
Services and Outcomes for Workers and Employers is our second strategic priority, and remains at 
the forefront of the WSCC’s mission.  
 
Internally, our Information Services Unit undertook system upgrades and enhancements to ensure 
that the organization is well-positioned ahead of projects detailed in our 2018-2022 Strategic Plan. 
We reviewed the WSCC’s Continuous Excellence (CE) program, which has now been in place for 
almost five years, to ensure that the next phase of the program supports our ongoing 
improvement and our value of Excellence as we move forward.  
 
While some longer-term projects will carry over into our next strategic cycle, 2015-2017 saw many 
successes as well as strong organizational growth. I am confident that we are ready to take on the 
ambitious objectives, actions, and initiatives laid out in our upcoming Strategic Plan, and I look 
forward to bringing continued updates to you, our stakeholders. As always, you can contact me 
with any comments at feedback@wscc.nt.ca. 
 

 

 

 
 
Dave Grundy 
President & CEO 
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Strategic 
Priorities

Key Performance Indicator Metric Target Q1 Q2 Q3 Q4 YTD

1. Time loss frequency1 TL claims per 100 workers 1.99 2.24 1.99 2.15 2.04 2.09

2. No time loss frequency1 NTL claims per 100 workers 5.53 5.01 4.90 5.34 4.59 4.92

3. Directed inspections2 % total inspections that are directed 80% 87.3% 84.3% 86.1% 88.4% 86.4%

4.  Safe Advantage employers in penalty position % of Safe Advantage employers 
receiving a penalty

17% n/a n/a 15% n/a 15%

5. Employers passing the Prevention component 
of Safe Advantage Management Practices 
Questionnaire3

% completed questionnaires that 
pass the Prevention component

88% n/a n/a 91% n/a 91%

6. Time loss duration1,4 days (point-in-time measure at end 
of quarter)

15.5 days 16.8 days 16.4 days 16.0 days 14.9 days 16.0 days

7. Time to first compensation payment % of payments made under 20 days 90% 92.7% 87.3% 95.3% 96.7% 93.3%

8. Employers passing the Return to Work component 
of the Safe Advantage Management Practices 
Questionnaire3

% completed questionnaires that 
pass the return to work component

90% n/a n/a 82% n/a 82%

9. e-Business client satisfaction 
(e-business client tracking to start in 2016)

% very satisfied and satisfied Employers: 
80%

Workers: 
80%

81% 70% 88% 93% 82%

10. Stakeholder satisfaction with overall WSCC services5

 (Stakeholder Survey results updated in Q1 2017)
% very satisfied and satisfied Employers: 

80%
Workers: 

80%

96%

85%

n/a

n/a

n/a

n/a

n/a

n/a

96%

85%

11. Stakeholder agreement that WSCC needs to improve 
communication of WSCC services5

 (Stakeholder Survey results updated in Q1 2017)

% stakeholders strongly agree or 
agree 

Employers: 
30%

Workers 
40%

49%

73%

n/a

n/a

n/a

n/a

n/a

n/a

49%

73%

12. Funded position (annual measure, 2016 results 
available in Q2 2017)

Assets as a percentage of  liabilities 105% - 
135%

n/a 110% n/a n/a 110%

13. Bad debts ratio (annual measure , 2016 results 
available in Q2 2017)

Bad debts as a percentage of 
assessment revenue

0.3% n/a 0.26% n/a n/a 0.26%

1Quarterly data may be adjusted in subsequent quarters to reflect updated information since the last reporting period.  
2Prevention methodology for determining directed inspections was updated in Q4 2017, and previous quarters have been recalculated to align with the new methodology. 
3Includes COR certifications 
4Time loss duration target is calculated using average monthly Total Temporary Disability 
5Stakeholder survey results were updated in Q1 2017 from original Q4 2016 results 
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